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IRD IMPROVING ITS CUSTOMER SERVICE 
 
ST. GEORGE’S, GRENADA, THURSDAY AUGUST 02, 2012:  The Inland Revenue 
Division of the Ministry of Finance has recently upgraded its IT System with the aim of 
improving its delivery services to the public. With this upgrade, it is necessary that the 
Division verifies and completes the registration details of all taxpayers.  
  
To this end, Tax Officers are in the field gathering the required information. Among the 
mandatory information required is the National Identification Number for individuals and 
the Registration Number for companies.  
  
Taxpayers are kindly asked to cooperate with the Officers and give their full support to this 
process as the Division endeavors to enhance its operations. 
  
For further information and assistance feel free to contact the Inland Revenue Division at 
Telephone Numbers 435-6933/4403556. 
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