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(COVID-19) UPDATE 
 

NEWS RELEASE 
 

MINISTRY OF HEALTH ACTIVATES COVID-19 HELPLINES 
 

ST. GEORGE’S GRENADA, FRIDAY, MARCH 6, 2020, GOVERNMENT 
INFORMATION SERVICE (GIS): - The Ministry of Health, as part of its continued 
response to the global threat of the Coronavirus (COVID-19), has activated two 24- 
hours (COVID-19 HELPLINES), with the assistance of telecommunication services 
providers Digicel and Flow. 

The two helplines (45VIRUS) 458-4787 and (53VIRUS) 538-4787 were fully activated 
this week, to benefit the Grenadian public as well as visitors to the island.  

Health authorities recently engaged the local services providers who responded 
positively to the cause and agreed to support the Ministry’s efforts and national 
response to (COVID-19). 

The announcement of the (COVID-19 Helplines) was welcomed by members of the 
public as well as key-stakeholders like the Grenada Tourism Authority, the Grenada 
Hotel and Tourism Association, the Grenada Airports Authority, the Ministry of 
Education and others who commended the Ministry and the telecommunications service 
providers for taking the lead on what they describe as a great initiative to help the 
country on matters related to the (COVID-19). 

Both helplines are zero-rated to customers who subscribe to the respective service 
providers. In recent weeks, health officials have been busy engaging in a series of face 
to face and public education initiatives related to the (COVID-19), while at the same 
time conducting training and monitoring ports of entry.   

Meanwhile, the exponential spread of the coronavirus has placed the entire tourism-
dependent Caribbean region on High Alert, especially with the confirmation of (COVID-
19) cases in Brazil, Ecuador, Martinique, the Dominican Republic, the United States, 
Canada and England, and the growing concerns raised by regional heads in light of 
calls for improved scrutiny of the cruise industry. 

 

https://finance.yahoo.com/news/heres-what-you-need-to-know-about-the-coronavirus-outbreak-191800887.html

